This Privacy Policy (“Privacy Policy”) explains how Mirall Invest LTD collects, uses, shares, and secures the Personal Information that our customers provide during your online and offline interactions with us in connection with investment consulting. 
As used in this Privacy Policy, “Personal Information” or “Personal Data” means any information that can be used to individually identify a person, and may include, but is not limited to, name, email address, phone number, title and other personally identifiable information; “Site” means the official website (webpage) of Mirall Invest LTD; “Agreement” means any service agreement concluded between the Mirall Invest LTD and  its Clients.
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We collect and process your personal data in accordance with the General Data Protection Regulation (hereinafter “GDPR”). In some limited circumstances, we may also transfer your information outside the EEA if the GDPR (under Article 49) allows this. This includes where it is necessary for the performance of a contract between us and you. This also includes where the transfer is necessary in connection with legal proceedings. 

This Privacy Policy may be updated from time to time for reasons such as operational practices or regulatory changes.

Legal Basis for Processing Personal Data

We use your personals information in order to comply with the applicable legislation and our legal obligations. We process personal information about you on the basis that it is:

Necessary for the performance of a contract: where we have a contract with you, we will process your personal information in order to fulfil that contract (i.e., to provide you with Services).

Legal Compliance. 
We need to use and disclose personal data in certain ways to comply with our legal obligations.

Consent. We ask for your permission in relation to specific uses of your personal information where we need to, and we will only process your personal information in this way if you agree to us doing so.

What Types Of Personal Information We Collect
We collect personal information you provide to us:
· name and contact data, such as first and last name, email address, postal address, phone number and other similar contact data;
· biographical data;
· income, transaction history, assets, risk tolerance, wire transfer instructions, banking details and tax, identification, social security and account numbers. 
We may collect non-public personal information about you from your discussions with us, from legal documents and from information you supply for our consideration.

We may also collect personal data from email correspondence, telephone calls, paper communications, social media, our own websites and online platforms, enquiring about or buying services from us, providing products or services to us and trade events such as conferences or exhibitions.  

How We Use Personal Information

We use your personal information to:
· verify our customer’s identity;
· provide and deliver services to our customers, respond on their questions;
· perform researches and analyst aimed on improving of our services to our clients;
· send you information including confirmations, invoices, updates, support and administrative messages; 
· to process and respond to your inquiries or to request your feedback;
· to enforce the legal terms that govern your use of the Site.

How Long We Keep Personal Information
We keep your data in our records as longs as you use our services and have valid Agreement with us. In some cases, we can save your information throughout the duration of 1 (one) year after the termination of Agreement. 

Children’s Privacy

The Site is intended for general audiences and not for children under the age of 18 (eighteen). If we become aware that we have collected personal information from children under the age of 18 (eighteen) without valid parental consent, we will take reasonable steps to delete it as soon as practicable.

Security

We have implemented administrative, technical, and physical security measures to protect against the loss, misuse, and/or alteration of your information. These safeguards vary based on the sensitivity of the information that we collect and store. However, we cannot and do not guarantee that these measures will prevent every unauthorized attempt to access, use, or disclose your information since despite our efforts, no Internet and/or other electronic transmissions can be completely secure. 


Contact Information
For further details about our Privacy Policy, please contact:

